Dignity and conduct policy
CBBCA is committed to creating and maintaining a community environment where everyone is treated with dignity and respect. Harassment, bullying, and unlawful discrimination of any kind are not tolerated. This policy applies to all CBBCA premises, activities, meetings, and events, whether onsite or offsite.  
Complaints of discrimination or harassment will be handled promptly, fairly, and effectively in accordance with the complaints policy. 
Welfare, wellbeing and sense of belonging to the community is important to nurture,  
The CBBCA will uphold high standards of conduct among its trustees, volunteers, and contractors. The Chair will address poor conduct and behaviour appropriately, sensitively and with care and compassion for all. This may involve use of a more formal complaints investigation.
This approach covers include those using the facilities and services of the association, volunteers, trustees and commissioned or contracted staff.  
It also includes misconduct, conflict situations or failure to meet standards. 
Explorations or investigations are conducted by the Chair and a supporting trustee, ensuring fairness and consistency. If the Chair is directly involved in the matter, an alternative trustee will assume their role.

